
If you’re an Intertronics customer, you may have spoken to 

or exchanged emails with James Heydon over the last twelve months. James has been with us on an 
apprenticeship scheme, learning hands-on about the how a modern business works. James is a 
member of our Order Fulfilment Team, handling price and delivery queries, entering your purchase 
orders, arranging shipments and being downright helpful.

We say “has been” because in December, he passed his City and Guilds Level 2 Diploma in Business 
Administration with flying colours, as well completing his probationary period with us.

As a result, we’re delighted to welcome him on board as a permanent member of the Team.

We’re passionate about the career development of our team members and also understand the 
importance of bringing new young talent into this country’s manufacturing sector… hence our support 
of apprenticeship programmes.

Congratulations, James!

Success for our apprentice James
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